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[ABSTRACT] 
To enhance the quality of library and information service, libraries have borrowed from 
business theory and practice in planning and evaluating library services. However, an area of 
business theory that has received relatively little attention in library science is organizational 
innovation. Reports in the business literature provide evidence that innovation is essential for both 
development and survival. In increasingly unstable times of rapidly changing information 
technology, libraries must use the literature of innovation as well as that of planning and evaluation 
to shape better libraries. This paper explores key issues related to innovation in libraries including 
the nature, the barriers, and the ways to adopt and implement innovative strategies successfully. 
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Nutt(1986)ꭨ껚뻚돐띳땯ꗍꪺ뵴ꗑ꓎뱶암ꅁ녎돐띳ꪺ쏾ꮬ꓀결ꕈꑕꑔ뫘ꅇ뷕빁꧊돐띳ꅂ돐
띳꧊돐띳꓎궲ꥒ꧊돐띳⢵鸞ㄶ ꅃ궺ꗽꅁꙝ뗛꣤ꕌ닕슴ꑷ걉ꛦ걙뫘ꩁ냈놹걉꒧꣫뽅ꅁꛓꓨꑾ뙽
ꥬ룲뙩뇄꣺띳ꪺꙝ삳낵ꩫꅁ꧎꟯떽ꩁ냈ꓨꚡꅁꕈ닅Ꙙ얪꫌ꪺ믝ꡄꅁꚹ결ꑀ뫘뷕빁꧊돐띳
  3ꅝ慤慰瑩癥⁩湮潶慴楯溡ꅃꗧꝙꚹ뫘돐띳ꓨꚡꑄ걏맏껑쁝결빁삳꒺ꕾ샴맒꒧엜빅ꅁ뒣ꩀꩁ냈
셚껄ꛓ뇄ꛦꪺ띳낵ꩫꅁꙢꖻ뷨ꑗꅁ걏ꑀ뫘ꓩ녠Ꝁ띾ꪺ돐띳ꅃ꙰ꛒ룕듁뚡ꦵ꫸맏껑쁝빜쓽ꯇ꒧
뙽꧱껉뚡ꅂ쁝꒺륱뢣덮엩덝돆ꪺꟳ띳ꅝ꙰ windows95 뒫ꚨ windows98ꅞ ꅂ맪걉ꅵ얪꫌닄ꑀꅁ
ꩁ냈ꛜꑗꅶꪺ쁝귻슧뮪륂냊ꅂꕛ녪맏껑쁝룪끔ꩁ냈ꛦ빐떥ꅃꑀ꿫ꛓꢥꅁ쁝귻맯ꚹ쏾ꮬꪺ돐띳
겡냊룻꒣라늣ꗍꟜ꧚ꓟ뉺ꅁꛓ맏껑쁝닕슴ꓨ궱ꕉꕘꪺꚨꖻꗧ룻ꝃꅃ 
꣤ꚸ ꅁ ꧒뿗돐띳꧊돐띳(Innovative Innovation)ꑄ걏ꓞ뙩ꓖ볆닕슴ꖿꙢ룕ꛦꪺ띳ꪺꩁ냈ꓨꚡ
뭐뚵ꗘꅃꗧꝙ럭맏껑쁝ꪺꩁ냈ꅁ꒣꿠ꙝ삳얪꫌ꪺ믝ꡄ껉ꅁ닕슴ꕩ냑ꛒꕌ쁝덗릺ꑀ꡴ꙃ띳ꪺꩁ
냈ꓨꚡꅁꕈ뒣꓉닕슴셚껄뭐ꩁ냈ꭾ뷨ꅃ꙰뇄ꛦ돦ꑀ떡ꑦ꓆꒧ꩁ냈ꅂ얪꫌롧ꗑꑀ덂쉤쉩ꝙꕩꙐ
껉샲녯귉쇙껑ꅂ냑ꛒ뿔룟ꅂ쁝믚꒬귉떥ꩁ냈ꅃꗧꝙ롧ꗑꑵꝀ샴맒ꅂꝀ띾걹땻ꅂꩁ냈멁ꯗ떥꒧
꟯떽ꅁ꣏꣬쁝꒧꧒ꚳ얪꫌꒧믝ꡄ곒꿠녯꣬ꕒ꓀ꪺ몡ꢬꅃ 
닄ꑔꅁ궲띳꧊돐띳ꅝRevolutionary Innovationꅞꭨ걏Ꙣ맏껑룪끔곉ꑀ뫘ꗾ띳ꪺꝀ결ꅁꕈꦹ
ꡓꚳ꣤ꕌ맏껑쁝링룕륌꒧띳ꩁ냈ꓨꚡꅁ뒫ꢥ꒧ꅁ덯꣇돐띳ꓨꩫ걏걙귓맏껑쁝뽗꽓ꪺꝀꩫꅁ곛
룻꧳ꝏꪺ맏껑쁝ꅁ꣤ꩁ냈뭐Ꝁꩫ걏ꗾ땍맱띳ꪺ맪냈ꅑ곛쏶놹걉꣒꙰걉ꛦꊱꊳꑰ껉꒧뒶덱빜쓽
ꯇ뙽꧱ꩁ냈ꅂ쁝꫸ꥷ듁뷼귈쉤ꕸꝀ띾ꅁ쁝꫸ꑝ뿋ꛛ결얪꫌ꩁ냈떥ꅃꕴꕾꅁ꙰Ꙣ닕슴뫞뉺ꓨ궱ꅁ
덗릺ꕘ꣤ꕌ맏껑쁝꧒ꡓꚳꪺ뫞뉺꣮ꯗꅁ뙩ꛦ떲멣돐띳ꅂ닕슴ꙁ덹꧎걏ꑵꝀ걹땻돐띳꓎쁝귻슾
덤꒧궫띳ꥷꛬ떥ꅃ 
    ††냲ꖻꑗꅁ돐띳ꖲ뚷닅Ꙙ얪꫌ꪺ믝ꡄꅁ돐띳ꣃꭄ맏껑쁝닕슴꒤ꪺ쁝귻결꧒뇽결띑낵꒰
믲둎낵꒰믲ꪺꛦ결ꅑꛓ걏굮듂뗛 ꅵ뽅땯얪꫌ꪺ믝굮뭐얪꫌몡띎ꅶ ꚹꙀꙐꪺꗘ볐꣓ꯤꛒ뙩ꛦ ꅝ뗹
17ꅞ ꅃBooz 뭐 Hamilton(1970)ꑝ꯼ꕘꅁ맏껑쁝쁝귻꒣삳뛈녍ꩠꙢ맏껑쁝꒺뎡ꪺ꟞덎꣆냈ꅁꛓ
삳녎ꩠ띎ꑏ뚰꒤꧳얪꫌몡띎ꪺ뱨궱ꅁ녎끬ꡄ얪꫌ꪺ몡띎럭Ꝁꗘ볐ꅁ꙰ꚹꓨ꿠뽅땯맏껑쁝ꪺ돐
띳ꛦ결⢵ ㄸ ꅃ꧶ꢥ꒧ꅁ맏껑쁝닕슴꧒땯깩ꪺꩁ냈ꅁꖲ믝걏얪꫌꧒믝굮ꪺꩁ냈ꅁ닕슴돐띳
ꪺꕄ뻉꫌ꖲ뚷굮ꚳ돐띳ꪺ띎꧀ꅁꛓ덯꣇돐띳ꪺ띎꧀ꖲ뚷결맏껑쁝얪꫌꧒꩙뷠ꪺꅁꡓꚳ얪꫌믝
ꡄꪺꑏ뙱ꅁ꣤닕슴돐띳ꪺꝖꑏ때ꩫ꯹쓲ꅁꛓ돐띳셚껄ꗧ꿊ꕆ띎롱ꅃ 
냑ꅂ뱶암맏껑쁝닕슴돐띳ꛦ결ꪺ굮꿀 
압ꯈ꒣몡띎닕슴꧒뒣꣑ꪺꩁ냈ꅁꭙꭐ꣏닕슴돐띳ꪺ뽅ꙝ꒧ꑀ⢵櫓㤩ꅁ꛽걏닕슴꒺뎡ꪺꙝ꿀
라꫽쎪닕슴돐띳ꪺ뙩ꛦꅁꣃꭄ궱셻곛Ꙑ꣫뽅ꪺꙕ닕슴뎣ꑀ볋라늣ꗍ돐띳ꪺꛦ결ꅃ꿊ꕆ돐띳ꪺ
닕슴(non-innovative organization)꣣ꚳ녪뷕쎭ꥷꅂ쇗ꝋ궷쁉꒧닕슴떲멣ꅆꛓ둉ꚳ돐띳겡냊ꪺ닕
슴(innovative organization)ꭨ녪뷕닕슴걛멣ꪺ뱵꧊ꅁ낣ꑆꟆ뇦꟢꣆놡낵녯ꟳꙮꅁꟳꚳ껄뉶ꕾꅁ
ꑝ녪뷕돐띎ꅁ뭐뇄ꗎ꒣Ꙑꪺꓨꚡ낵꣆ꅁ덯꣢쏾ꮬꪺ닕슴ꅁ뻇꫌꓀ꝏ뷡뭐꒣Ꙑꪺꙗ뫙ꅁꚳꪺ뻇
꫌녱닕슴롧샧ꪺꝀ결꣓꓀ꅁꛓ뫙꒧결ꭏꙵꪺ(conservative)닕슴뭐둉ꗸ띾깡뫫꾫ꪺ
(entrepreneurial)닕슴⢵爐〮⦡䆥뎾잪첱熲헂뒹䊧䂪뫆䚬ꆩ쫆室ꞡ䆦펤삧侺?Ɡ낾
(mechanistic)닕슴뭐ꚳ뻷엩(organic)닕슴⢵爐ㄩ ꅁ꣤ꕌꪺ뻇꫌ꭨ녱롧샧꫌맯뉻ꚳꝑ꽱ꪺꢾ뷃꧊
뭐맯ꖼ꣓ꝑ꽱ꪺ끬ꡄ꒧뱨궱ꅁꛓ꓀ꝏ뫙꒧결ꢾ뷃꫌ꪺ(defender)닕슴뭐ꭥ스꫌ꪺ(prospector)
닕슴⢵爐㈩ꅃ덯꣢쏾ꮬꪺ닕슴Ꙣ떲멣ꑗꪺ꽓뱸꓎맯닕슴셚껄ꪺ뱶암ꅁ걏뻇꫌곣ꡳꪺ쒳썄ꅃ 
ꛜ꧳Thompson(1968)ꭨ뭻결ꥸ릱엩꡴닕슴꒣ꝑ돐띳ꛦ결ꪺ늣ꗍꅃꕌ꯼ꕘꗑ꧳곬꟞ꑗꪺ뙩
ꡂꢳ덴ꅁꭐ꣏띳닕슴꒣쉟늣ꗍ꓎싂닕슴ꪺꧺ엣끉뫜ꅁꕏꑈ쒵쒱ꥸ릱닕슴ꚳꖲ굮뱗뙩꣤돐띳꿠
  4ꑏ(뗹23)ꅃ껚뻚ꛦ결곬뻇깡ꪺ곣ꡳꅁꥸ릱엩꡴닕슴걏ꗍ늣뻉Ꙗꪺ닕슴떲멣ꅁ닕슴덑뭻결걏ꑀ
뚵ꗍ늣ꑵ꣣ꅁꛓ뫞뉺뚥뱨ꪺꕜ꿠뭐곛쏶땻ꟇꅁꝙꙢ귗ꖿ덯뚵ꑵ꣣ꅁ꣏꒧꿠냷ꞹ과ꙡ륆꣬ꗘ볐ꅁ
꣤꽓뱸결끬ꡄ낪ꗍ늣껄뉶ꅁꛓꭄ돐띳꿠ꑏꅃ녱덯뫘ꗍ늣띎쏑ꮬ멁ꪺ왛쉉꣓곝ꅁ돐띳ꛦ결ꕵ꿠
덑룠쓀결ꑀ뫘꒣ꕩ빡ꪺꙝ꿀ꅃꥸ릱뻉Ꙗ띎ꣽ뗛ꭏꙵꪺꓟ멁ꅁ녪뷕맯꧳ꖢ뇑ꪺ꺣쓟ꅁꙝꚹꅁ띳
ꪺ룑ꡍꓨꩫꅁ띳ꪺ룪랽륂ꗎꓨꚡꅁꭋꕩ꿠엣녯랥꣣ꯂ꿙꧊ꅃꚹꕾꅁDunlap(1976)ꗧ꯼ꕘꙢ맏
껑쁝ꥸ릱닕슴ꮬ멁ꪺꑵꝀ샴맒ꅁꑝꚳ쏾꛼꫽쎪돐띳ꛦ결ꪺ놡꟎.⠠뗹㈴⤠ 
뫞뉺뻇깡뭻결ꓓ덗ꯟꅂ볐럇꓆ꪺꑵꝀ뱶암돐띳ꛦ결ꪺ땯ꗍ⢵ ㈵ꅁ㈶⦡䄠ꗧꝙ귻ꑵ굙꫸
듁녱꣆ꑀ뫘ꑵꝀ꧎ꑀ뫘ꑵꝀꓨꚡꅁ둎라늣ꗍꙝ둠싂덗ꪺꓟ멁ꅁ맯걹땻ꕾꪺ꣒ꕾꪬꩰ꿊ꕆ꓏삳
꿠ꑏ꓎돐띳꿠ꑏꅁꗧ꿊ꕆ뻣엩꣆띾꧊ꪺ늴ꗺ꓎낵ꩫꅃꥸ릱엩꡴닕슴꒤귻ꑵꪺꑵꝀ샴맒걏쎭ꥷ
ꪺꅁꑀ꓁Ꝁ결곒꣌걊ꚳ걹땻ꅂ덗ꥷ뙩ꛦꅁ녪뷕럇뵔ꞹꚨꑵꝀꪺꗍ늣띎쏑ꅁꕈ뫊놱결궫ꓟꪺ뫞
뉺궷껦ꅁ뱶암귻ꑵ돐띳꿠ꑏꪺ땯깩ꅃ귻ꑵ뛈믝꣣돆ꑀꑰ뎡꓀ꪺꑵꝀ끖뵭꧎ꪾ쏑ꅁ떽꧳냵ꛦꑵ
Ꝁ롧엧뵤돲꒺꣆냈꧊ꪺꝀ띾ꅁ뙗뙖ꑆꑵꝀ롧엧ꕾꪺ꣆ꗳꅁꝙ믝떥뗛ꕄ뫞꯼ꗜꥍ뇐뻉ꅃ
ꕴꕾꅁThompson ꗧ뭻결ꥸ릱엩꡴닕슴ꪺ뷄곰깥꟔ꯗ룻ꝃꅁꗑ꧳뷄곰라늣ꗍ냝썄뭐꒣뵔ꥷ
꧊ꅁꥸ릱엩꡴닕슴뚰앶꒤ꖡꚡꪺ앶ꯂ뫞뉺ꅁꕵ라ꑀꣽꙡꦿ뗸꫽쎪뛕ꑏ뭐꓏맯셮껶ꅃ땍ꛓꅁꗑ
꧳꿉ꪧ때ꩫꖿꚡ꒽뙽끑뷗ꅁ꒣Ꙑ띑ꩫ때ꩫ뛇벽ꅁ꿊ꕆ볆뫘띎ꢣ뭐ꑏ뙱꒧뚡ꪺ곛꒬뽅샺ꅁ둍ꡄ
냝썄룑떪ꪺꝖꑏ때ꩫ뛗뚰ꅁꙝꛓ꣏녯돐덹ꑏ꣼꣬삣꟭ꅃ꣆맪ꑗꅁ뷄곰꿠냷ꭐ뙩돐띳겡냊ꅆ꙰
ꩇ꣤ꕌ뷑뚵뇸ꗳ곛Ꙑꅁꑀ귓닕슴띕꒣ꥸ릱ꅁ뷄곰띕늱ꅁ꒣뵔ꥷ띐띕낪ꅁ돐띳겡냊ꑝ녎띕쁗셣
ꅝ뗹 27ꅞ ꅃMusmann (1982)ꗧ꯼ꕘꅁ맏껑쁝ꪺꥸ릱ꮬ멁닕슴걏꫽쎪맏껑쁝돐띳ꪺꕄ굮ꙝ꿀ꅁ
결ꑆ녪꓆맏껑쁝ꪺ돐띳꿠ꑏꅁꙝꛓꯘ쒳꟯엜맏껑쁝ꪺ닕슴ꮬ멁⢵ ㈸  
ꛜ꧳ꅁ뱶암돐띳ꪺ닕슴떲멣ꙝ꿀ꅁ껚뻚뫞뉺뻇깡ꪺ곣ꡳꅁ룻녠ꢣꪺꚳ꒭뚵㨱⺱䶷纤옺닕
슴꒺뎡녍깡ꪺ쏾ꝏ뙖Ꙩꅁꕎꫭ닕슴뻖ꚳ뙖뱳ꪺꪾ쏑깷ꅁꙝꛓꚳꝕ꧳돐띳ꪺ뇄ꗎꅆ′⺲헂뒪몤
ꖭ꓀ꑵ㪲헂뒤몳ꆦ뎸ﮦ梪몳ꆪ瑩 ꅁ꒣Ꙑ뎡꫹꣣ꚳ꒣Ꙑꪺ꟞덎ꅂ걛멣ꅁꙝꛓꚳꝕ꧳ꙕ뫘녍꫸ꪺ
뻣Ꙙꅁ꓎띳꣆ꪫ꒧뇄ꗎꅆ㌮닕슴꒺뎡ꪺꮫꪽ꓀뱨㨠ꮫꪽ꓀뱨띕Ꙩ띕꫽쎪띎ꢣꪺ랾덱ꅁ꒣ꝑ닕
슴돐띳ꅆ㐮녍띾ꪾ쏑꟞꿠㪤잶嚰ꪡ䆥墩䶷纪몦?䢡䆷喯쒥캳킷玡䘵⺺?窪몱檫휺륌꧳
녪뛕ꪺ뫞뉺라꟣뇾귻ꑵꪺ돐띎ꅁ꒣ꝑ돐띳ꅁ꓏꒧ꅁ뫞뉺꫌ꪺꓤ꯹ꅂꣳ뷕ꅂ믢뻉ꭨꚳꝕ꧳돐띳
ꅝ뗹㈹ꅞꅃꛓ닕슴ꑪꑰ맯돐띳ꪺ뱶암ꅁꙕ뻇꫌녍깡ꚳ꒣Ꙑꪺ곝ꩫꅁꥼ때ꥷ뷗(뗹30)ꅆꑀ뮡뭻
결ꑪꮬꪺ닕슴꣣ꚳꪺ꟞덎덝돆Ꙩ볋꓆ꅁ끝ꑏꑝ룻뚯ꭰꅁꚳꝑ돐띳ꛦ결㮤䂻ꆫ梻箬 ꅁꑰꮬ닕슴
둉ꚳ뱵꧊ꅁꣳ뷕랾덱꡽ꙮꅁꚳꝑ돐띳ꅃ 
1992꙾ꅁ䑡浡湰潵爠뭐䕶慮뒿곣ꡳ꒽Ꙁ맏껑쁝ꪺ돐띳ꛦ결뭐닕슴떲멣ꪺ쏶ꭙꅃ껚뻚
䑡浡湰潵爠뭐䕶慮€玵늪䞫ﲥ ꅁ롧녠ꚳ돐띳ꛦ결ꪺ맏껑쁝꣤녍띾ꪾ쏑꟞꿠ꓴ럇ꓱꓖ돐띳ꪺ
맏껑쁝낪ꅁ꣤닕슴ꪺꓴꖭ릺꓀ꑵꑝ룻닓ꅁꚳ룻Ꙩꪺ뎡꫹ꅁ뭐ꗸ띾곉뫞뉺녍깡ꪺ곝ꑀ교ꅁ냟맯
꧳맏껑쁝꒺ꪺꮫꪽ꓀뱨ꅁ₸枱悩쪳킷玦낪몹쾮퇀嶨梯언ﮦ ꅁ뭐ꗸ띾곉뫞뉺녍깡꒧곝ꩫꚳ
늧ꅁꛜ꧳Ꙣ녍띾꓀ꑵ꓎뫞뉺녪ꯗꑗꅁ롧녠ꚳ돐띳ꛦ결ꪺ맏껑쁝뭐ꓖ돐띳ꪺ맏껑쁝ꣃ때ꧺ엣ꪺ
깴ꝏꅃꙢ닕슴ꑪꑰꓨ궱ꅁ₸枱悦뎳킷玦낪몹쾮퇀嶤횳킷玪몹쾮퇀嶩鉶ﮤ樮ꛜ꧳맏껑쁝
ꪺ셚껄ꫭ뉻ꅁ롧녠ꚳ돐띳ꛦ결ꪺ맏껑쁝ꓱꓖ돐띳ꪺ맏껑쁝ꚳ룻ꙮꪺ셚껄ꫭ뉻ꅁ꛽깴늧꒴꒣냷
ꧺ엣⢵盧ㄩꅃ 
ꛜ꧳꙰꛳ꚳ껄ꓞ뙩돐띳ꅁ쁝귻맯돐띳ꪺ놵꣼ꯗ꣼ꢺ꣇ꙝ꿀ꪺ뱶암ꅁLuquire(1983)Ꙣ놴끑
  5과냪㈳꧒맏껑쁝ꅁ맯꧳ꓞ뙩OCLCꪺ꓏삳껉ꅁꭨ꯼ꕘ뒿냑뭐ꡍ떦ꅂ낪ꛬ뚥ꅂꚳꑵꝀꭏ믙ꅂ뒿
꣼륌곛쏶끖뵭떥ꕼ뚵ꙝ꿀ꅁ뱶암쁝귻맯OCLCꪺꓞ뙩ꪺꖿꙖ멁ꯗ⢵盧㈩ꅃ䥮瑥牮整삳ꗎ꣬맏
껑쁝ꩁ냈걏ꑀ뚵돐띳ꛦ결ꅁ䵣䍬畲斵ꖤ䢡崱㤹㎡庰瞹ﲰ붦䂹쾮퇀巀嶭﮹?뎥
ꪺ곝ꩫ꓎꣏ꗎ뉻ꩰ뙩ꛦ뷕걤곣ꡳ껉ꅁ땯뉻쁝귻ꪺ돐띳ꑈ껦맯䥮瑥牮整₦뎸ﮥ뾦嚪몺䆫힡䊥
䥮瑥牮整꣏ꗎꪺ쁗뉶룻낪  ⠠뗹㌳ ꅃꙐ껉ꅁ Finlay 떥ꑈ(1996⦬玤붦䂹쾮퇀巀嶭ﮪ몪뻃톤
돐띳꧊껦맯䥮瑥牮整삳ꗎꪬꩰ꒧뱶암껉ꅁꗧ녯꣬곛Ꙑꪺ떲뷗ꅁꝙ돐띳ꮬꑈ껦꽓뷨맯쁝귻꣏ꗎ
䥮瑥牮整ꪺ띎쑀ꚳ궫굮ꪺ뱶암(뗹34)ꅃ꧶ꢥ꒧ꅁꚳ돐띳꧊껦ꪺ쁝귻룻꿠놵꣼띳ꪺ꣆ꪫꅃꙝꚹ
䵣䍬畲斻 Finlay떥ꑈ곒ꯘ쒳뱸롵ꑵꝀ꒺깥뭐䥮瑥牮整€?Ꟁ嶭ﮮ즡䇀뎿캦뎳킷玤䢮
Ꙗ꫌ꅃ
ꚹꕾꅁ뫞뉺꫌ꪺꢤꛢ맯닕슴걏ꝟ꿠뚶ꝑꙡꓞ뙩돐띳ꗧꚳ곛쏶꧊ꅁ䭡湴敲 ㄹ㠳⦦抽햬撰
둉싸뭸ꭥ 㔰 ꑪꗸ띾ꪺ돐띳껉ꅁ꯼ꕘ뫞뉺뚥뱨맯닕슴꒺ꪺ돐띳ꛦ결ꚳ궫굮ꪺ곛쏶꧊ꅁꙝ결뫞
뉺꫌ꑀꓨ궱꿠맯닕슴ꚨ귻ꪺ돐띳ꛦ결ꕛꕈ릪쁹ꅁꕴꑀꓨ궱ꑝ굴덤돐띳삳ꗎ꣬뉻돵ꪺ냵ꛦ(뗹
35)ꅃꛓꅁ 䍬畲 떥ꑈ(1993)ꪺ곣ꡳꗧ땯뉻ꕄ뫞ꪺ릪쁹뭐굮ꡄ맯쁝귻꣏ꗎ 䥮瑥牮整₪몦뢼욻
쁗뉶ꚳ쏶⢵ ㌶⦡  
롶ꅂ맏껑쁝닕슴돐띳ꛦ결ꚨꕜ꒧륄
껉ꕎꪺ엜꓆꣏맏껑쁝꒧샧륂비꣼뷄삻ꅁ꛽ꑝꙐ껉뷡꒩맏껑쁝띳ꪺꮴ뻷뭐ꥷꛬꅁꙢꚹ뫘놡
뛕꒧ꑕꅁ맏껑쁝ꖲ뚷꒣쉟돐띳ꅂ꒣쉟엜궲ꅃ돐띳녡ꚳ궷쁉ꣃꕩ꿠ꓞ끟닕슴ꪺ꒣쎭ꥷꅁ₦ﶳ킷
ꪺ삣ꑏꕩ롧ꗑꚳ껄ꪺ뫞뉺ꛓ듮꣬돌ꓖꅁ돐띳ꪺ겡냊ꖲ뚷ꚳ돐띳뫞뉺꣓ꓤ꯹ꅃ냲ꖻꑗꅁ돐띳ꪺ
ꛦ결걏릪쁹ꕘ꣓ꪺꅁ돐띳ꪺ냲슦걏꟞덎ꅂꪾ쏑ꅂ꿠ꑏꅂ덤ꗴꅂ멁ꯗ꓎볶놡ꅁ덯꣇냲ꖻꪺ꿠ꑏ
ꙝ꿀ꪺ땯뒧ꅁ뭐닕슴ꓥ꓆꓎뫞뉺꣮ꯗꞡꚳ녋꓁ꪺ쏶ꭙꅁꛜ꧳맏껑쁝꙰꛳뙩ꛦ돐띳ꅁ꙰꛳냶빩
돐띳ꪺ샴맒닕슴ꅁ맏껑쁝ꕄ뫞뚥뱨ꖲ뚷ꑆ룑돐띳겡냊ꪺ륌땻볒ꚡꅁꕈꚳ꡴닎ꪺꓨꚡ꣓뇀냊돐
띳ꅃꕈꑕ둎닕슴ꅂ뫞뉺뚥뱨꓎쁝귻ꑔꓨ궱꓀굺맏껑쁝닕슴돐띳ꛦ결ꚨꕜ꒧륄ꅃ
ꑀꅂ₲헂뒤넠
엜빅ꥍ돐띳걏ꭐ꣏닕슴땯깩ꪺꕄ굮냊ꑏꅆ꫸듁꒣엜냊ꪺ닕슴ꯜ깥꧶늣ꗍ둫꧊ꅁ돠ꖢ맯샴
맒ꪺ뇓띐꧊뭐뷕빁꿠ꑏꅝ뗹 ㌷ꅞ ꅁ맯꧳덂Ꙣ엜빅ꢳ덴ꪺ룪끔껉ꕎ띳ꥷꛬ꒧ꑕꪺ맏껑쁝ꅁꓗ꣤
꒣ꝑꅃꑀ꿫ꛓꢥꅁ뇽녎맏껑쁝녱뛇닎ꪺꥸ릱믹귈엩꡴ꅁ신결ꗸ띾꓆ꅂ돐띳꓆ꪺ닕슴ꅁ맏껑쁝
삳ꗽ샧덹ꑀ뫘꒣뛈궫뗸ꑵꝀ셚껄ꅁꕂ녪뷕꒺뎡ꗸ띾깡뫫꾫(Intrapreneurship) 뗹 ㌸⦪몲헂뒤
꓆ꅁꝑ꧳돐띳띎꧀ꪺ쇟왃ꅂ듾꫸ꅁꣃ뫻꯹닕슴꒤돐띳겡냊꒣쉟꯹쓲ꅁ귚꣏뻣귓닕슴겡볢ꅂ돐
띳ꚳꗍ껰ꅁ뙩ꛓ륆꣬닕슴돐띳ꪺꗘ볐ꅃ닕슴ꪺ돐띳뭐꣤꣏ꥒꅂꗘꪺꚳ녋꓁ꪺ쏶ꭙꅑꙝꚹꅁ맏
껑쁝ꪺ쑀뒺꓎땯깩ꗘ볐뚷ꧺ뵔ꅁ굮꣏꒣Ꙑ녍띾꧎ꑵꝀꗴ냈ꪺ쁝귻곒꓀꣉ꙀꙐꪺ꣏ꥒꥍꗘ볐ꅁ
ꑾ꿠릪쁹돐띳ꛦ결⢵ ㌹⦡䌠
꿠뽅땯돐띳ꪺ닕슴ꅁꙢ닕슴떲멣ꅂ닕슴ꓥ꓆꣣꙰ꑕꪺ꽓ꛢꅃ궺ꗽꅁꙢ닕슴떲멣ꓨ궱ꅁ걏
ꚳ뻷ꚡ떲멣ꅂꚳꕒ룎ꪺꪺ룪랽꓎ꙕ돦ꛬ뚡낪ꯗ랾덱ꅃ돐띳닕슴ꪺ꽓ꛢꙢ꧳뻣엩닕슴ꪺ썐뒲뱵
꧊ꅁ닕슴꒺뎡랾덱뫞륄걹멚ꅁ꣤ꑵꝀ꒺뉛ꗧ룻궫녍띾꿠ꑏꛓ뮴슾덤릺꓀ꅃꛓꑵꝀ꯼겣뭐룪랽
꓀끴ꪺꡍ떦ꭨ룻뛇닎닕슴꓀뒲ꅃꚹꕾꅁꗧ삳녪뷕ꑵꝀ싗둉꓆ꅁ닕슴꒤ꪺꚨ귻삳ꥷ듁뷼뷕ꅁꕈ
ꭋ엽ꡃ귓쁝귻곒ꕩ롧녠놵쒲띳ꕘ뉻ꛓ둉ꚳ걄뻔꧊ꪺ냝썄ꅁꣃ놵쒲꣬돌Ꙩꪺ꒣Ꙑ꣫뽅뭐띑ꩫ(뗹
  640)ꅃ 
꣤ꚸꅁꙢ닕슴ꓥ꓆ꓨ궱ꅁ걏떲ꩇ뻉Ꙗꅂ낪뷄곰깥꟔ꯗꅂ낪궷쁉깥꟔ꯗ꓎ꝃꕾ뎡놱꣮ꅃꑀ
귓ꕒ몡ꗁꕄ껰꩞꓎맙꛱쏶ꭙ ꅝPartnershipꅞ 띐쒱ꪺꑵꝀ샴맒ꅁ걏귻ꑵ땯뒧돐띎ꪺ냲슦ꅃ뷨ꢥ꒧ꅁ
쁝귻ꪺ띎ꢣ뭐왛꧀Ꙣ맏껑쁝꒤곒꿠녯꣬둌궫ꅁꙐ껉ꅁ쁝귻맯꧳뱶암꣤ꑵꝀ꣆뚵ꪺꡍ떦ꅁꗧ꣉
ꚳꕒ꓀냑뭐꓎랾덱ꪺ뻷라ꅆꙝ결ꅁ냑뭐걏귓엩ꫀ라꧊ꥍꓟ뉺꧊ꪺꙀꙐ꽓뷨ꅁ쁝귻Ꙣ냑뭐륌땻
ꪺ몡띎ꅁꖿ닅Ꙙꑆ쁝귻ꪺꙷꗾ꧊ꅂꫀ라쇵쓝꧊꓎ꛛ둌꧊ꪺ믝ꡄꅃꛓꚹꗧ걏쁝귻땯깩볧꿠뭐ꛛ
Ꟛ맪뉻ꪺ궫굮냲슦ꅃꙁ꫌ꅁꛛꕄꪺꑵꝀ많뚤ꚨ귻꿠ꚳꙀ쏑뭐뭻Ꙑ띐ꅁꚳ꒬ꭈꪺꓟ뉺ꣃ곛꒬ꓤ
꯹ꅁꕂ꿠ꕄ냊ꕉꕘꓟ뒼꿠ꑏꥍ꟞덎꿠ꑏꅁꛛ냊ꙡ둍꟤냝썄ꅂꯤꛒ냝썄꓎룑ꡍ냝썄ꅁ맙꛱쏶ꭙ
꒬곛ꓤ뒩ꪺꙘꝀꛦ결꿠뒣낪닕슴껄꿠ꅃꕴꕾꅁꙢꑀ귓릪쁹쁝귻냑뭐Ꙩ귓많엩ꪺ닕슴껰꩞꒤ꅁ
쁝귻ꚳꟳꙨ뻷라Ꙣ꒣Ꙑ돵Ꙙꫭ륆꣤띳띑ꩫꅁ돐띳맯귓ꑈ꧒덹ꚨꪺ궷쁉ꭋ띕ꝃꅁ귓ꑈ맯띳띑ꩫ
꧒굴ꪺ덤ꗴꅁꭋ꿠꓀뒲Ꙣ쁝귻꒧뚡ꅃꚹꕾꅁ뱳꩸냑뭐띳띑ꩫ늣ꗍꪺ륌땻ꅁꗧ꿠ꑪ뙱ꭐ뙩쁝귻
맯돐띳ꪺ놵꣼ꯗꣃ엽돐띳뇀깩냵ꛦ뚶멚ꅃꕴꑀꓨ궱ꅁ쁝귻귓ꑈ냑뭐Ꙩ귓많엩ꅁꗧꚳꝕ꧳Ꝋꩁ
닕꒺꿊ꕆꖿꚡ뙄ꡄ뫞륄ꪺ믙쎪ꅁꣃ뒣꣑ꕴꑀ뫘ꭄꖿꚡꪺ뙄ꡄ뫞륄(뗹 41 )ꅃ 
ꑇꅂ뫞뉺뚥뱨ꓨ궱
뫞뉺뚥뱨믝궫뗸뭐ꓤ꯹닕슴돐띳ꅁ맯띳꣆ꪫ꿠ꕝ깥ꅁꑆ룑맏껑쁝ꪺ꒺Ꙣ뭐ꕾꙢ샴맒ꅁ뒣
꣑깥덜땯뒧돐띎ꪺ샴맒ꅁ빁껉ꙡ뽅쁹쁝귻ꅁ엽귻ꑵ뻇닟ꥍ땯깩ꅁ꣏쁝귻ꚳꕄ냊꟫ꑊ뉻ꚳꑵꝀ
ꪺ꧓뿕띐ꅁ쑀띎놵꣼덤ꗴꅁ랥ꑏ끞쑭뭐꟫ꑊꅁ뙩ꛓ땯깩돐띳ꪺꛦ결ꅃ
닕슴ꪺ돐띳ꓥ꓆걏롧ꗑ뫞뉺뚥뱨꫸듁ꪺꝖꑏ냶빩ꑾ꿠뛬덹ꚨꕜꪺꅁꛓꭄ뛈롧ꗑ땵듁ꪺ뫞
뉺놱꣮꧒꿠ꮵ껄⢵ 㐲† ꅁ돐띳ꪺ맏껑쁝믝굮ꕒ꓀뇂앶ꅂꕒ꓀ꛛꕄꅂ놱꣮ꑵꝀ삣ꑏꪺ뫞뉺꫌ꅁ
ꗑ꧳ꥸ릱엩꣮닕슴ꖻ뷨ꑗ맯꧳돐띳ꛦ결ꪺ뇆ꖸꅁꙝꚹ뫞뉺뚥뱨뚷꽓ꝏꩠ띎듮ꓖꥸ릱엩꣮맯쁝
귻돐띳ꛦ결ꪺ삣꟭ꅁꣃ꿠맯쁝귻ꪺ돐띳ꛦ결꫖ꥷꅁ릪쁹쁝귻뒣ꕘ꒣Ꙑ띎ꢣꅁ뫞뉺꫌ꕵ굮살녯
ꑈ믚쏶ꭙꪺꓤ꯹ꅁ꓎ꙢꑵꝀ뫊럾꒤맯쁝귻돐띳ꛦ결떹꒩ꓤ꯹뭐꫖ꥷꅁ뫞뉺뚥뱨뭐쁝귻꡽ꙮꪺ
맙꛱쏶ꭙ라꟢ꑵꝀꪺꑈ믚샴맒ꅁ엜ꚨ결ꑈ믚ꓤ꯹ꪺ뽅쁹ꙝ꿀ꅁ걏뒣ꩀꑵꝀꗍ겡ꭾ뷨ꪺ굮꿀ꅁ
쁝귻Ꙣ덯뫘닕슴ꓥ꓆ꑕ땯깩꣣돐띳ꑏꪺꙕ뫘Ꝁ결ꅁꭨ닕슴꒺ꪺ돐띳둎꿠뚶ꝑ뙩ꛦ뭐뇀깩ꅃ돌
ꯡꅁ돐띳ꕩ꿠ꕈꖢ뇑ꚬ돵ꅁꙝꚹ뫞뉺뚥뱨뚷ꚳ꧓뻡ꪺ궷쁉ꪺ럇돆ꅆ꙰ꩇ돐띳꒣ꚨꕜ둎라비꣼
쑙뱆ꪺ썧뭀꧎걏ꖢꕨꑵꝀꅁꭨ돐띳뫫꾫녎라껸ꖢ거뫉ꅃ꧒ꕈꅁꙢ릪쁹쁝귻땯ꫭ돐띎ꪺꙐ껉ꅁ
뫞뉺뚥뱨ꑝ삳ꧺ뵔ꫭꗜꭩ꧳꧓뻡궷쁉ꅁ깥덜쁝귻ꗇ뿹⢵ 㐳†⦡䌠
냲ꖻꑗꅁ덑뭻결ꙮꪺ돐띳룻ꕩ꿠결쁝귻꧒놵꿇뭐뭻Ꙑꅁꛓ꙰꛳꣏닕슴ꚨ귻뭻결룓돐띳걏
ꙮꪺꅁ꣆ꗽ룪끔ꪺ뒣꣑뭐싹Ꙗ랾덱ꯜ궫굮ꅃꙐ껉ꅁ껚뻚 Rogers(1971)ꪺ곣ꡳꅁ돐띳Ꙣ닕슴꒤
ꪺ쉘뒲ꅁꗽ걏ꗑ돐띳꫌(Innovators(2.5%))뙽ꥬꅁ놵ꑕ꣓걏ꗽ듁ꪺ뇄ꗎ꫌ (Early  Adopters 
(13.5%))ꅁꙁ쉘뒲꣬ꚭ듁ꪺꑪ늳(Early Majority (34%))ꅁꯡ듁ꪺꑪ늳(Late Majority)ꅁꙁ꣬뢨ꯡ
롳엩(Laggards (16%)) 뗹 ⦡䆦 껉 Burton(1987)ꗧ꯼ꕘꅁ⃀뎥캷䲹熸ꎩ쾮퇀嶦営떧䂷纮즡
꣤쉘뒲륌땻ꗧꚳ곛Ꙑꪺ볒ꚡ⢵鸞㐵 ꅁꙝꚹꅁ결꣏돐띳Ꙣ닕슴꒤뚶ꝑ쉘깩ꅁ낣ꑆ굮ꚳ돐띳꫌뽮
랥뇀냊ꕾꅁ꟤ꕘꚭ듁ꪺ뇄ꗎ꫌ꅁꟳ걏뇀깩돐띳ꛦ결ꑀ귓궫굮ꪺ떦늤ꅃ 
ꑔꅂ쁝귻ꓨ궱 
맏껑쁝걏ꗑ쁝귻닕ꚨꅁ맏껑쁝ꪺ돐띳꿠ꑏ랽꧳쁝귻돐덹꧊ꯤꛒ꿠ꑏꪺ꣣엩깩뉻ꅃꙝꚹꅁ
  7꙰꿠냶빩뭐뒣꓉쁝귻ꪺ돐덹꧊ꯤꛒ꿠ꑏꅁ맯맏껑쁝ꪺ돐띳꿠ꑏ녎ꚳ랥ꑪꪺꝕ꽱ꅃꙢꑈꑏ룪랽
ꓨ궱ꅁꚹ띎뿗뗛ꑵꝀ꒺깥뭐쁝귻꿀뷨ꪺ뒣꓉ꅁ꙰Ꙣꑈꑏ룪랽ꪺ뫞뉺뭐륂ꗎꓨ궱ꅁ맯끖뵭뭐땯
깩낪ꯗ꧓뿕ꅁ뽅땯쁝귻ꑵꝀ볧ꑏ뭐돐띎ꅁ궫뗸쁝귻ꪺꙘꝀ꓎Ꙁ쏑ꅃ뒫ꢥ꒧ꅁ맏껑쁝낣ꑆ뚷뫂
뿯꣣ꚳ돐띳ꑈ껦꽓뷨뭐ꗸ띾깡뫫꾫ꪺꑈꑾꅁꕂ뚷엽쁝귻귌덂꧳ꑀ귓꿠뽅땯돐띎ꅂ쑀띎꧓뻡궷
쁉ꅂ놵꣼꟯엜ꪺꅵ뙽꧱ꅶ샴맒꒤ꅁꓨ꿠랥ꑏ뻖앀귓ꑈꪺ띳띑ꩫꥍ뉺꧀⢵ 㐶 ꅃ돐띎ꪺ쁝귻꧒
믝꫌ꅁꑄ걏낪ꯗꪺꑵꝀꭏ믙꓎귓ꑈꙷꗾ띐ꅁꗧꝙ믝굮돐띳ꪺꛛꗑ⢵ 㐷 ꅃꙢꑵꝀꓨ궱쁝귻ꕩ
ꕈ뻖ꚳꕒ꓀ꪺꙷꗾ띐ꅂ몡ꢬ띐꓎돐띳ꪺꛛꕄ꧊ꅁꕂꙢꑵꝀ꒤ꚳꛛꟚꚨ꫸ꪺ뻇닟뻷라ꅁ돌궫굮
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